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Important Reminder: Upholding Professionalism in Practice Promotion, Social

Media Use, and Canvassing

25 June 2026
Dear Members and Colleagues,

As technological advances continue to change how healthcare professionals interact
with the public, online platforms like LinkedIn, Facebook, Instagram, Threads, and
Xiaohongshu have become increasingly common tools for professional networking and

communication.

Hong Kong Physiotherapists’ Union would like to issue a timely reminder to all
members and physiotherapy colleagues regarding our professional and ethical
boundaries. In response to recent societal and technological changes, the Code of
Practice for Registered Physiotherapists was comprehensively revised in December

2025.

The Physiotherapists Board has explicitly warned that any act or omission in connection
with a practice that misleads the public may be held to constitute unprofessional
conduct. To avoid inadvertently transgressing accepted professional ethics—which can
lead to disciplinary action—we strongly urge all members to pay special attention to

the following key sections of the Code of Practice:
1. Practice Promotion (Section 6.2.3)

e "Practice promotion" refers to any publicity promoting your professional
services, physiotherapy practice, or group. This applies regardless of whether

the promotion occurs within Hong Kong or elsewhere.

e It includes any promotional activity conducted by yourself or by anyone acting
on your behalf or with your forbearance. Under the Code, you are held
responsible if you fail to take adequate steps to prevent unauthorized or non-

compliant publicity in circumstances that call for caution.

e Anactivity objectively constitutes promotion regardless of whether you actually
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benefit from the publicity.

2. Practice Websites, Social Media, and Electronic Communication Platforms

(Section 6.2 and Section 6.3.5)

When publishing professional service information on a practice website, social media

page, or any electronic platform, you must strictly comply with the following rules:

e Your page may only carry information permitted under Section 6.3.1.3 (such as
your registered name, approved qualifications, consultation hours, contact
number, e-mail address, practice website/social media handles, and clinic

address).

o All information must be accurate, factual, objectively verifiable, presented in a
balanced manner (outlining both the advantages and disadvantages of an

intervention), and easily understood by a layperson.

o Information provided by a physiotherapist to the public must not contain
material that is exaggerated, misleading, laudatory, sensational, or aimed at
generating unrealistic expectations. Furthermore, it must not include any
content that compares yourself with, claims superiority over, or disparagingly

references other physiotherapists.
3. Canvassing (Section 8)

e (Canvassing for the purpose of obtaining patients, whether direct or indirect,
done personally, or via an agent or servant is an ethical violation that can lead

to disciplinary proceedings.

o Except in an emergency, it is not permissible to call upon or communicate with
any person who is not already a patient of your practice to provide advice or
treatment, unless they (or their guardian) have expressly requested it. This

restriction extends to unsolicited digital messages and emails.

e Members are warned that associating with or being employed by institutions

(such as nursing homes, medical societies, or insurance companies) that
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advertise clinical services to the general public and actively direct patients to

specific physiotherapists can be regarded as a form of canvassing.

Our professional identity is intrinsically linked to public trust. Any online content,
regardless of its intended audience, can be widely disseminated and reflect heavily upon

the reputation of the physiotherapy profession as a whole.

Please take the time to thoroughly review the December 2025 Code of Practice

(https://www.ahp-council.org.hk/pt/en/content.php?page=cd _cp) to ensure that your

digital presence aligns completely with these requirements.
Wishing you the best in your continued professional practice.

Warm regards,

Kenneth Au-Yeung
President

Hong Kong Physiotherapists' Union
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